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Coordinator, End-of-Life Volunteer Services — 30 hours/week

Palliative Manitoba knows the importance of building a strong team, where diverse abilities, backgrounds,
cultures, identities, languages, and perspectives drives a high standard of service. Palliative Manitoba
supports equitable employment practices and promotes representation of designated groups (women,
Indigenous people, persons with disabilities, visible minorities).

Employment Equity is a factor in selection for this competition. Consideration will be given to Indigenous
people, visible minorities, and persons with disabilities.

Reporting to the Executive Director, and working collaboratively with the Palliative Manitoba Staff, the
Coordinator, End-of-Life Volunteer Services is responsible for:

1. Recruiting, training, coordinating, and directing end-of-life volunteer services while committed to the
goals and objectives of Palliative Manitoba.

2. Fostering existing relationships and establishing new connections with health authorities, hospitals,
businesses, and community groups in Manitoba to heighten awareness and increase utilization of
Palliative Manitoba’s programs and services

3. Responding to telephone and onsite inquiries regarding end-of-life and bereavement services
Supporting Palliative Manitoba events and other duties as assigned

Education and Training:

The Coordinator, End-of-Life Volunteer Services ideally has a post-secondary education and a background in
psychosocial assessment and intervention applications and has experience managing volunteers. Knowledge
of palliative care, and best practices regarding life-limiting illnesses and end-of-life issues is imperative. The
Coordinator, End-of-Life Volunteer Services will be required to complete the Compassionate Care Course as
part of their orientation to Palliative Manitoba and as a condition of employment.

Qualified candidates will ideally have a minimum of two years’ experience supported by knowledge of
palliative care and end-of-life issues and services.

Required Skills and Knowledge:

Communication Skills: excellent written and verbal communication skills appropriate to differing audiences
and situations, from presentations, written and verbal methods employed in small and large group settings.
Interpersonal Skills: demonstrated ability to work as a team member, developing relationships and
partnerships based on trust, reliability, respect, mutual goal setting with diverse groups of individuals and
community organizations, government representatives and the public at large

Time Management Skills: ability to effectively plan and manage competing priorities within a flex-time
schedule, some evenings expected



Adaptability/Flexibility: ability to modify style and approach in a changing work environment, activities, and
people to achieve specific objectives, including the ability to pay attention to detail and to ensure accuracy of
work

Palliative Care Understanding: knowledge and experience in dealing with patients and families who are facing
end-of-life and grief journeys and an awareness of the processes involved, and its effect on individuals,
families and the community including volunteers

Reliability/Accountability: self-motivated, able to make independent decisions where appropriate and
committed to excellence with the ability to pay attention to detail and to ensure accuracy of work.

Stress Management: ability to cope with multiple deadlines, prioritize deadlines, deal with, and resolve
difficult situations

Computer Skills: use of various computer systems, software, and systems to complete work, tasks and
projects (Outlook, internet, databases and word processing for e.g.)

Starting Salary: $34,000/year

We Offer:
e Group Benefits and A Matching RRSP Plan.
o Staff Development Opportunities.
e Meaningful work in a fast paced, positive work environment.
e The opportunity to work with a highly motivated, dynamic, and forward-thinking team,
o Flexible Work from Home and Office Policy.
¢ 3 weeks paid vacation annually

Palliative Manitoba is a registered charity that promotes compassionate, effective care for all Manitobans
touched by a life-limiting illness or bereavement and education complementary to the formal health care
system.

We thank all those who apply but only applicants selected for an interview will be contacted. The successful
candidate will be required to have a criminal record check; a vulnerable sector check; and adult & child abuse
registry checks.

Please forward your cover letter, resume, and at least 2 references to:

palliativemanitobajobs@gmail.com or

Mail to:
Palliative Manitoba
2109 Portage Avenue
Winnipeg, MB R3J OL3
Attention: Jennifer Gurke, Executive Director

Deadline for applications is:
Friday, January 6, 2023
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