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ABOUT PALLIATIVE MANITOBA

Palliative Manitoba is a registered charity focused on easing the suffering of the dying and the bereaved.
Serving as a vital resource for individuals, families and caregivers, Palliative Manitoba provides programs,
services, education and information in an effort to lessen the inevitable stress during life’s final journey.
Palliative Manitoba partners with like-minded agencies and health care providers throughout the province,
and speaks on behalf of the palliative care community and its stakeholders.
Our educational services include training for volunteers, support workers, health care aides and the general
public. Palliative Manitoba also expanded our education component to rural communities by offering sessions
on bereavement support.
Our programs and services are aimed at supporting individuals and their families in many different ways; first
as a resource when they are learning about palliative care, next as they move through their palliative journey
to their loved ones final days and final hours. Our support for adults and children continues through the grief
process, during telephone conversations, support groups, in grief seminars and via monthly bereavement
messages.
While our main goal is to ease suffering and improve life until its end, Palliative Manitoba also aims to enhance
the profile and understanding of palliative care in the province. We identify gaps in knowledge and services
and set out to fill them.

OUR MISSION

Palliative Manitoba eases the suffering of the dying, the bereaved and caregivers, through supportive
services and education.

OUR VISION

People throughout Manitoba are connected with information and support when facing death or grief.

OUR BOARD MEMBERS
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Nadine Henriquez, Director
Grace Schedler, Director
Wayne Sandler, Director
Brandon Powell, Director
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PALLIATIVE MANITOBA STAFF
Jennifer Gurke, Executive Director
Mike Goldberg, Community Outreach & Education Coordinator
Carole Dufault, Volunteer Services Coordinator
Michelle Towle, Administrative Assistant
Elesio Lasuba, Financial Services Coordinator
Tiana Pretula, Program Services Coordinator
Cindy Charette, Volunteer Services Coordinator
Lindsay Felstead, Fundraising Coordinator

MESSAGE FROM THE PRESIDENT AND EXECUTIVE DIRECTOR
In the last year, the Board of Directors, the team and volunteers have worked diligently to ensure we are
doing all we can to ease the suffering of the dying, the bereaved and their caregivers. By providing programs
and services, education and advocacy – we are tireless in our efforts to reach our vision: that people
throughout Manitoba are connected with information and support when facing death or grief.
The last year at Palliative Manitoba has been about steady growth as we strive to meet our strategic
objectives. 2019-2020 marks the second/third year of our strategic plan, and we continue to persevere to
ensure our programs and educational sessions are available across Manitoba. A highlight was collaborating
with the health care team and other community stakeholders in Waywayseecappo to provide the First
Nations’ Compassionate Care Course in that community. It’s great to know that communities are interested in
providing culturally relevant palliative care and we are happy to help supplement the knowledge that they
already have.
Ensuring that our Telephone Bereavement Support Program and Volunteer Visiting Service are meeting the
needs of the individuals they are supporting, we partnered with Health in Common to evaluate them. By
interviewing program participants and the volunteers who provide support; and by reviewing the processes
and data of the programs, we want to be sure that we are easing the suffering of the dying and the bereaved.
We continued our advocacy efforts with the goal of improving access to palliative care for all Manitobans.
Partnering with the Canadian Cancer Society, we surveyed the NDP, PC and Liberal parties during the 2019
election campaign to clarify their priorities for palliative care. Each of the parties had ideas on how they would
make palliative care more accessible. Palliative Manitoba will continue to actively communicate with the
provincial government to ensure palliative care is a priority.
The Board of Directors said good-bye to 2 members: Wendy Singleton, and President Stacy Cawley. On behalf
of the board, staff and volunteers at Palliative Manitoba, we are incredibly fortunate to have had your wisdom
and knowledge to support us as we strive towards meeting our strategic objectives. You will both be missed,
and we wish you the best as you move forward in the next chapters of your lives. The Board of Directors
welcomed Brandon Powell and Genevieve Thompson as new members. Their skills, knowledge and energy are
a great addition and we are thrilled you have chosen to be a part of Palliative Manitoba.

As we closed the book on the year, COVID-19 wreaked havoc on the way we live and work. Palliative
Manitoba had to close our office and shift to a new way of doing business. Despite the challenges COVID-19
presented, our team and our volunteers have been resilient and creative – stepping out of their comfort
zones to ensure that we continue to ease the suffering of the dying and bereaved. We don’t know what
tomorrow will bring, but we look forward to supporting our community with integrity, nurturance and
compassion.

Respectfully submitted,

Kim Grant
Acting President

Jennifer Gurke
Executive Director

MAJOR DONORS
THANK YOU to everyone who
contributed to the promotion of
compassionate care for all Manitobans
touched by life-threatening conditions or
bereavement by supporting Palliative
Manitoba. The following support was
received between April 1, 2019 – March
31, 2020. We greatly appreciate each gift
and we have made every effort to ensure
the accuracy of this listing.
Alan & Doreen Thompson Charitable
Foundation
All Seniors Care Living Centres Ltd.
Art Metz Contractors Interiors
Athlone Investments Ltd.
Brennan, Bob
Cameron, Grant
Canadian Health Care Products
Canadian Virtual Hospice
Careica Health
Chapel Lawn Funeral Home & Cemetery
Charleswood United Church
Cropo Funeral Chapel
Delta 9 Lifestyle Cannabis Clinic
Diamond Athletic Medical Supplies Inc.
Fast Family Foundation Inc.
FWS Industrial Projects Canada Ltd.
Estate of Retis Murial Hasenpflug
Hearson, Brenda & Kelly
Home Care Assistance
Jewish Foundation of Manitoba

Johnston Group
The Keg Steakhouse + Bar
Kruk, Kevin
Legacy Sports Medicine
Levin, Daniel & Bonin, Lilian
MacIver, Kathleen
Main, Barbara
Manitoba Hydro
Les Missionnaires Oblates
de Saint-Boniface
Munroe Pharmacy
Norima Consulting
The Order of St. Lazarus
of Jerusalem
Peterson, Pat
Pipestar International Inc.
Plett, Frank
Right at Home Canada
Riverview Health Centre
Shaw Direct
South Beach Casino & Resort
Taché Pharmacy
The Seniors Moving Company
The Winnipeg Foundation
Twerdun, Shirley
Umano Medical
United Way of Winnipeg
Watts, Bob
Wawanesa Mutual Insurance
Company
Wiens, Les

GRANTS
Health in Common
The Winnipeg Foundation

FUNDING
United Way of Winnipeg
Winnipeg Regional Health Authority

PROGRAMS AND SERVICES

VOLUNTEER VISITING SERVICE
Individuals who are living with a life-limiting illness are matched with a volunteer visitor who provides much
needed support for families during end-of-life care. This service is offered both in the community and in
palliative care units in Riverview Health Centre and St. Boniface General Hospital.

76 clients in the community and countless
2679 hours visiting.

In the past year, Palliative Manitoba's volunteers supported
individuals in the palliative care units; and spent a total of

TELEPHONE BEREAVEMENT SUPPORT
One-to-one telephone support by trained volunteers for grieving individuals throughout Manitoba offers a
safe and anonymous environment to grieving individuals where they can speak openly about their feelings. In
the past year, volunteers supported
individuals, across
hours.

76

807

“My volunteer I have to say was amazing. I am so grateful for her help and insight she gave me. I don't think I can
thank her enough.
- Telephone Bereavement Support Client

GRIEF SEMINARS
Monthly grief seminars hosted by Chapel Lawn Funeral Home, Cropo Funeral Chapel, Glen Eden Funeral
Home, and St. Timothy Parish. We recruit experts in the field to speak on topics associated with grief. In
the past year, volunteers contributed

100 hours and helped support 487 individuals.

KIDS & TEENS GRIEVE TOO
Kids Grieve Too and Teens Grieve Too are grief support services for young people, helping them cope with
the grief that accompanies loss, and provide them with tools to deal with challenging emotions.
Participants take part in various interactive, reflective and age-appropriate activities, while parents and
guardians are supported in a group setting conducted concurrently at the same facility.
In Kids Grieve Too, there was

11 participants, and in Teen Grieve Too there was 13 participants.

“I learned that I am not the only one going through losing someone”
- Kids Grieve Too Participant
“Everyone was comfortable with each other and it was fun to be around enthusiastic people”
- Teens Grieve Too Participant

MEMORY TREE
Courtesy of the United Way of Winnipeg Day of Caring partnership with Manitoba Hydro and St. Vital
Centre, this year’s opening ceremony took place on November 27. We welcomed guest speaker Gerri
Wilkinson, a Palliative Manitoba Volunteer. We were pleased to have the Collège Jeanne-Sauvé Senior
High School Choir share their gift of music once again.
The 2019 Memory Tree was made possible with the help of 90 volunteers completing 613 hours of
service. This year 1,778 visitors placed 1,761 cards on the tree. We would like to thank Desjardins Funeral
Chapel, who donated all of these cards. Thank you to 204 Property Restoration Services and Riley
Chumola of FWS Industrial Projects Canada Ltd. for helping us set-up, maintain and take-down the tree.

EDUCATION

COMPASSIONATE CARE COURSES
HEALTH CARE AIDES

Attendees – 33
“Now I have a better understanding about palliative care and any other issue. I have ideas of what to say
and what not to and how to approach both the person we support and the family.”

RESOURCE COORDINATORS & SCHEDULING CLERKS
Attendees – 13

“Listening to other's experiences is very helpful and
can be used for problem solving future situations”

SUPPORT WORKERS
Attendees – 10
“I was able to express personal feelings of my brother's suicide, of a resident's passing felt very good to me. I thoroughly enjoyed all the sessions.”

VOLUNTEERS AND THE GENERAL PUBLIC

Attendees – 52
"I would absolutely suggest this course to everyone. The speakers and facilitators were incredible.

LUNCH & LEARNS
Attendees – 68

"No matter how long I volunteer I always learn something"

CONFERENCE
SEPTEMBER 12-13TH, 2019
The 28th Annual Provincial Palliative Care Conference theme was Integrating a Palliative Approach
Across all Health Care. A Palliative Approach is not limited for individuals at the end of life, but through
every stage of an illness and incorporated by all health care professionals. Delegates had an opportunity to
explore their own and others’ perceptions of palliative care, while enhancing their ability to provide quality
care to individuals and their families who are facing life-limiting illnesses and bereavement. This annual
event hosted over 350 people consisting of speakers, exhibitors, delegates, award winners, guests, and of
course the helpful volunteers and staff of Palliative Manitoba.
Keynote speakers included award winning actor, producer, and host of popular Canadian media, Jeremie
Saunders; Professor, Department of Medicine and Department of Oncology Director, McGill Programs in
Whole Person Care, Dr. Thomas Hutchinson; Professor, bioethicist and health outcomes researcher in the
Faculty of Medicine and Dentistry, University of Alberta, Dr. Sara Davison; and Dr. Amy Montour,
Palliative Care Physician with the Palliative Care Shared Care Outreach Team from Six Nations of the
Grand River.

SHARON CARSTAIRS CARING COMMUNITY AWARD
This award was established to recognize The Honourable Sharon Carstairs, whose promotion of access to
quality palliative care for all Canadians had ripple effects around the world and garnered international
attention. This award recognizes that while Senator Carstair’s role was national, her goal was to improve
quality care where people lived—and died— and to support families, health care providers and volunteers
regardless of geography. This award is consistent with Palliative Manitoba’s mandate of supporting
palliative care throughout the province of Manitoba. The 2019 Award was awarded to St. Amant Centre at
the Annual Provincial Palliative Care Conference on September 13, 2019. As an award winner St. Amant
received $1,500 to enhance end-of-life care for the individuals and their families that they support.

EVENTS & FUNDRAISERS

24TH ANNUAL CELEBRATE LIFE BREAKFAST
MAY 30TH, 2019
This year we were honoured to welcome Catherine Wreford Ledlow, a performer born and raised in
Winnipeg. After training at the Royal Winnipeg Ballet School, Catherine went on to perform at Stratford,
dance on Broadway and act in Hollywood movies. Eventually, after meeting her husband, Joel, they
settled down in Oklahoma and started a family. In 2013, Catherine went to the hospital complaining of
severe headaches. A CT scan revealed a large tumor in her brain. The diagnosis was Anaplastic
Astrocytoma – brain cancer. She was given a prognosis of 2-6 years.
Catherine reassessed what was important and moved back to Winnipeg in 2014 to be closer to her family.
Returning to dance, she not only performs with Rainbow Stage and the Royal Winnipeg Ballet, but teaches
and mentors a new generation of performers. Open and forthcoming about her life and diagnosis,
Catherine uses her experiences to fundraise for brain cancer research, provide support to others with the
disease and advocates for the importance of an open dialogue around death and dying. She is touching
lives, making memories and changing perceptions about what life with cancer can really look like.
The Breakfast raised over $26,000 in support of programs and services like our telephone bereavement
support and the volunteer visiting program. Special thanks to our sponsors: Johnston Group; Manitoba
Hydro; South Beach Casino and Resort and Wawanesa Mutual Insurance Company; along with our donors
and attendees who helped make this event a success!

POINSETTIAS FOR THE HOLIDAYS
Every year in November, Palliative Manitoba partners with Ron Paul Garden Centre for the annual holiday
poinsettia drive. Dedicated volunteers carefully wrapped, tagged and delivered 450 plants to businesses,
personal care homes and individuals, bringing the holiday spirit across Winnipeg and raising awareness
of our programs and services. This year’s campaign raised over $4,100 that will support those programs
and services, like Kids Grieve Too and Teens Grieve Too.

HIKE FOR HOSPICE 2019
MAY 4TH, 2019

Once again, the Winnipeg Goldeyes Baseball Club welcomed us to Shaw Park the morning of their Open
House and first day of training camp. Despite cooler weather, hikers and supporters bravely gathered to
listen to the Lord Selkirk Robert Fraser Memorial Pipe Band, have their portraits drawn, faces painted and
enter in the prize raffle. The Goldeyes provided a hot dog lunch for all participants and Jackie Britton, from
the Hike Sponsor - Manitoba Hydro, helped lead the opening warm up.
Thanks to our dedicated participants, we raised over $11,000 which goes towards our programs, services
and education.

SUMMARY OF FINANCIAL STATEMENTS

For the entire financial statement, please go to www.palliativemanitoba.ca

