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ABOUT PALLIATIVE MANITOBA
Palliative Manitoba is a registered charity focused on easing the suffering of the dying and the bereaved.
Serving as a vital resource for individuals, families and caregivers, Palliative Manitoba provides programs,
services, education and information in an effort to lessen the inevitable stress during life’s final journey.
Palliative Manitoba partners with like-minded agencies and health care providers throughout the province,
and speaks on behalf of the palliative care community and its stakeholders.
Our educational services include training for volunteers, support workers, health care aides and the
general public. Palliative Manitoba also expanded our education component to rural communities by
offering sessions on bereavement support.
Our programs and services are aimed at supporting individuals and their families in many different ways;
first as a resource when they are learning about palliative care, next as they move through their palliative
journey to their loved ones final days and final hours. Our support for adults and children continues
through the grief process, during telephone conversations, support groups, in grief seminars and via
monthly bereavement messages.
While our main goal is to ease suffering and improve life until its end, Palliative Manitoba also aims to
enhance the profile and understanding of palliative care in the province. We identify gaps in knowledge and
services and set out to fill them.

OUR MISSION
Palliative Manitoba eases the suffering of the dying, the bereaved and caregivers, through supportive
services and education.

OUR VISION
People throughout Manitoba are connected with information and support when facing death or grief.
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MESSAGE FROM PRESIDENT AND EXECUTIVE DIRECTOR
All of us – the staff, volunteers and donors of Palliative Manitoba have contributed to the success that we
have had over the last year. Directly or indirectly, we have all companioned the dying, supported the
grieving and advocated for increased access to palliative care across Manitoba. Please know how grateful
we are that you provide us with your support so that we as an organization can help ease the suffering of
the dying and bereaved.
2018-19 has been a year of growth, learning and celebration. This year, Palliative Manitoba celebrated 35
years of advocating; supporting the dying, bereaved and caregivers; and educating the public about
palliative care. We’re certain that the original directors Kenneth Dodds, Derryl Green and Richard Pook
would be so pleased with where our organization is at today.
Stacy was elected the President of the Board at the Annual General Meeting in September, after Kim
completed her 2-year term. On behalf of everyone at Palliative Manitoba, we thank Kim for her leadership
and dedication to Palliative Manitoba. Kim now has the role of Past President and continues to be active
on the Board of Directors. We also welcomed four (4) new directors to the Board at the AGM, and we
extend a warm welcome to Shawn, Nadine, Grace and Wayne. The experience and enthusiasm they have is
evident in their commitment to Palliative Manitoba.
The biggest change Palliative Manitoba experienced was a change to our vision, mission and values. With
the help of an experienced facilitator – staff, volunteers and the board of directors re-wrote our mission,
vision and values. A challenge Palliative Manitoba faces is the culture of a death-denying society. Rarely do
people want to talk about death though it is a reality we all face. Our new vision and mission include the
words death, dying, grief and suffering. This was a strategic decision. If Palliative Manitoba wants
individuals to start talking about death and dying using accurate language, we must walk the walk.
2018 – 2019 marks the 2nd year of our 3-year strategic plan and Palliative Manitoba continues to work
towards achieving the objectives we set out to accomplish. We have made inroads in expanding and
refining our programming. In April 2018, we held the first public Light the Memories Ceremony at
Assiniboine Park, where we respectfully burned the cards that were placed on the Memory Tree during
the holiday season. We have partnered with Health in Common to evaluate the Telephone Bereavement
Support Program to determine the strengths, challenges and areas for improvement. We want to ensure
that the individuals being supported are accessing the highest quality service we can provide. Palliative
Manitoba has also partnered with indigenous communities in the province to co-create and present
Compassionate Care Courses that are culturally sensitive and relevant to help them support the dying and
the bereaved.

We have strengthened our relationship with Jocelyn House Hospice and partnered with them to host the
2018 Annual Hike for Hospice. It was a joy to walk beside them, raise funds for our organizations and
increase awareness of hospice palliative care.

Stacy and Jennifer met with Health Minister Cameron Friesen in January and had a positive discussion
about Palliative Manitoba and the role we can play to help achieve equitable access to hospice palliative
care for everyone in Manitoba. We look forward to having future conversations with the provincial
government to keep palliative care on top of mind!

As we look ahead to the next 35 years, we look forward to continued growth in Manitoba, increased
awareness of palliative care, and having more open and honest conversations about death and dying.
Respectfully,

Stacy Cawley
President of Board

Jennifer Gurke
Executive Director

MAJOR DONORS
THANK YOU to everyone who
contributed to the promotion of
compassionate care for all Manitoban’s
touched by life-threatening conditions or
bereavement by supporting Palliative
Manitoba. The following support was
received between April 1, 2018 – March
31, 2019. We greatly appreciate each gift
and we have made every effort to ensure
the accuracy of this listing.
All Charities Campaign
All Seniors Care Living Centres Ltd
Art Metz Contractors Interiors
Ashley's Adaptive Apparel
Athlone Investments Ltd.
BD Canada
Bison Transport
Bob Brennan
Grant Cameron
Chapel Lawn Funeral Home
Charleswood United Church
CIBC Memory Tree
Comfort Keepers
Comforts of Home Care
Delta 9 Bio-Tech
Diamond Athletic Medical Supplies
Inc.
Erickson & District Palliative Care
Program

Fast Family Foundation Inc.
Friends Funeral Service
Reuben & Lois Funk
Glen Lawn Arbor Memorial
Ken Hahlweg
Brenda & Kelly Hearson
Holy Family Nursing Home
Investors Group
Jewish Foundation of Manitoba
Johnston Group
Daniel Levin & Lilian Bonin
Kathleen MacIver
Barbara Main
Manitoba Blue Cross
Manitoba Hydro
Les Missionnaires Oblates de SaintBoniface
Munroe Pharmacy
Nurse Next Door
The Order of St. Lazarus of Jerusalem
Frank Plett
RANA - Medical
Riverview Health Centre
Ron Paul Garden Centre
Sisters of the Holy Names of Jesus &
Mary
South Beach Casino & Resort
Vera Steinberger
Strategic Charitable Giving Foundation

Sunset Palliative Care Inc.
Taché Pharmacy
Terrascape Developments Inc.
The Alan & Doreen Thompson
Charitable Foundation
Umano Medical
Viking Financial Inc.
Allyson Watts
Wawanesa Mutual Insurance
Company
The Winnipeg Foundation
WSL Sport & Leisure

GRANTS
Canada Post Community Foundation

FUNDING
United Way of Winnipeg
Winnipeg Regional Health Authority

PROGRAMS AND SERVICES

VOLUNTEER VISITING SERVICE
Individuals who are living with a life-limiting illness are matched with a volunteer visitor who provides much
needed support for families during end-of-life care. This service is offered both in the community and in
palliative care units in Riverview Health Centre and St. Boniface General Hospital.

62 clients in the community and countless
1942 hours visiting.

In the past year, Palliative Manitoba's volunteers supported
individuals in the palliative care units; and spent a total of

I think the things I experienced and felt are the most real, touching and life altering moments of my life. And there’s
not really many days where I don’t think of them, who I got to meet and know before they moved on from this life. I
think if everyone got to experience the genuine love and empathy for others as volunteers do, when we get the
lovely privilege of seeing behind closed doors, the world would be such a different place.
- Palliative Manitoba Volunteer

TELEPHONE BEREAVEMENT SUPPORT
One-to-one telephone support by trained volunteers for grieving individuals throughout Manitoba offers a
safe anonymous environment to grieving individuals where they can speak openly about their feelings. In the
past year, volunteers supported
individuals, across
hours.

82

662

“Just knowing I was going to get that phone call from my volunteer helped me navigate a period in my
life that was filled with so many uncertainties. That was very grounding for me.”
- Telephone Bereavement Support Client

GRIEF SEMINARS
Monthly grief seminars hosted by Chapel Lawn Funeral Home, and Cropo Funeral Chapel. We recruit
experts in the field to speak on topics associated with grief. In the past year, volunteers contributed
hours and helped support
individuals.

52

341

"Good source of community"
- Grief Seminar Participant

KIDS & TEENS GRIEVE TOO
Kids Grieve Too and Teens Grieve Too are grief support services for young people, helping them cope with
the grief that accompanies loss, and provide them with tools to deal with challenging emotions.
Participants take part in various interactive, reflective and age-appropriate activities, while parents and
guardians are supported in a group setting conducted concurrently at the same facility.
In Kids Grieve Too, there was

5 participants, and in Teen Grieve Too there was 7 participants.

“Thx so much for letting me be here – I want to come back!” - Kids Grieve Too Participant
“I liked that it was a very safe environment and everyone listening – I liked that I wasn’t the only one
grieving and everyone was nice.” - Teens Grieve Too Participant

MEMORY TREE
Courtesy of the United Way of Winnipeg Day of Caring partnership with Manitoba Hydro and St. Vital
Centre, this year’s opening ceremony took place on November 22. We welcomed guest speaker Richard
Rajotte, a Palliative Manitoba Volunteer, We were pleased to have the Collège Jeanne-Sauvé Senior High
School Choir share their gift of music once again.
The 2018 Memory Tree was made possible with the help of 107 volunteers completing 806 hours of
service. This year 1,972 visitors placed 1,798 cards on the tree. We would like to thank Desjardins Funeral
Chapel, who donated all of these cards.

EDUCATION

COMPASSIONATE CARE COURSES
HEALTH CARE AIDES

Attendees – 23
“I wish that every year I could attend this another time so I can again absorb this to refresh
my training. The program is very helpful and should be for everyone.”

RESOURCE COORDINATORS & SCHEDULING CLERKS
Attendees – 9

“It was great to learn about each other’s cultures. The last 5 weeks have been wonderful; I have really enjoyed
Thursday afternoons – the conversations as a group. This session would be beneficial for all Scheduling
Clerks/RCs. I have taken the time to reflect on my role as a RC and as a person.”

SUPPORT WORKERS
Attendees – 14
“This is a very informative session and I learned a lot. I understand better and really am
ready to be a voice and deliver better care.”

VOLUNTEERS AND THE GENERAL PUBLIC

Attendees – 54

“Information was invaluable. Bonding was great."

LUNCH & LEARNS
Attendees – 58

"So far all sessions have been illuminating"

CONFERENCE
SEPTEMBER 13-14TH, 2018
The 27th Annual Provincial Palliative Care Conference theme was Keep it Simple.The goal was to promote
conversations and provide interactive sessions that clarify the philosophy of a palliative approach to care
and service provision. Delegates had an opportunity to explore their own and others’ perceptions of
palliative care, while enhancing their ability to provide quality care to individuals and their families who are
facing life-limiting illnesses and bereavement. This annual event hosted over 350 people consisting of
speakers, exhibitors, delegates, award winners, guests, and of course the helpful volunteers and staff of
Palliative Manitoba.
The keynote speakers included award winning author and journalist Andre Picard; Director, Palliative Care
McGill and Chief, Palliative Care Services, Jewish General Hospital Dr.Bernard Lapointe; Dr. Susan
McClement, Associate Professor in the Faculty of Nursing at the University of Manitoba; and Dr. Mike
Harlos, Medical Director, Adult and Pediatric Palliative Care Program, Winnipeg Regional Health
Authority.

SHARON CARSTAIRS CARING COMMUNITY AWARD
This award was established to recognize The Honourable Sharon Carstairs, whose promotion of access to
quality palliative care for all Canadians had ripple effects around the world and garnered international
attention. This award recognizes that while Senator Carstair’s role was national, her goal was to improve
quality care where people lived—and died— and to support families, health care providers and volunteers
regardless of geography. This award is consistent with Palliative Manitoba’s mandate of supporting
palliative care throughout the province of Manitoba. The 2018 Award was awarded to Pediatric Palliative
Care Program at the Annual Provincial Palliative Care Conference on September 14, 2018. As an award
winner the Pediatric Palliative Care Program received a cheque for $1,500 from The Honourable Sharon
Carstairs.

EVENTS & FUNDRAISERS

23RD ANNUAL CELEBRATE LIFE BREAKFAST
MAY 31ST, 2018

This year’s Guest Speaker was Dave Angus of the Johnston Group. Dave spoke about the passion for
volunteerism that Winnipeggers have, and the “je ne sais quoi” or those intangible qualities volunteers
have for supporting the dying and the bereaved. Dave also spoke of his own life altering experience of
having a brain hemorrhage and the compassionate team that helped him recover.
Dave has been very active with community organizations. He is on the Campaign Cabinet for the United
Way of Winnipeg, board member of the Manitoba Museum, past chair of the Prairie Theatre Exchange
and past board member of the YM/YWCA of Winnipeg, just to name a few. Dave currently serves as cochair of the board for the World Trade Centre Winnipeg and past co-chair of the Winnipeg Poverty
Reduction Council, in 2017, Dave received the Order of Manitoba for his passion and leadership in
Manitoba.
We are happy to announce this year’s event raised over $25,000 to support our programs and services.
We would like to thank all our sponsors: Johnston Group, Manitoba Hydro; Wawanesa Insurance; South
Beach Casino and Shawn Bjornsson of Viking Financial; and our donors who helped make this event
successful.

POINSETTIAS FOR THE HOLIDAYS
Once again Palliative Manitoba partnered with Ron Paul Garden Centre for our annual holiday poinsettia
drive. With the help of our amazing volunteers, 550 plants were wrapped, tagged and delivered to
businesses, personal care homes and individuals, sparking holiday spirit in offices and homes across the city.
Not only did this year’s campaign raise over $5,000, every flower delivered each year increases awareness
of Palliative Manitoba’s programs and services within the community.

FOOD AND WINE PAIRING EVENT
NOVEMBER 8TH, 2018
Riverwood Square Retirement Living hosted a Wine and Food Pairing Evening in support of Palliative
Manitoba. Guests enjoyed an assortment of selected wines creatively paired with delicious appetizers
prepared specifically for the evening, all brought together with excellent local entertainment, a chance to
win some great prizes, and an opportunity to visit and catch up with friends and colleagues.
On behalf of the Board, Staff and volunteers, thank you to everyone who came out to support Palliative
Manitoba. A special word of thanks goes to Riverwood Square for providing the space, food and beverages
to help ensure the success of the evening. The proceeds from the Food and Wine Pairing event provides
funding for end-of-life supports and bereavement services, including Volunteer Visiting, Grief Seminars,
Telephone Bereavement Program and the Kids and Teens Grieve Too programs.

HIKE FOR HOSPICE 2018
MAY 6TH, 2018

The 2018 Hike for Hospice was held on Sunday, May 6th at Shaw Park. It was a beautiful day as we also
celebrated the Winnipeg Goldeye’s Open House which included the first day of training camp, Ballpark
Behind the Scenes Tours, food, fun & family entertainment! All Hiker's received a hot dog, chips and
refreshments courtesy of the Goldeyes following the Hike. Participants hiked down a lovely portion of
Waterfront Drive, being able to take in the sights and sounds of the mighty Red River while raising
awareness for hospice palliative care.
We are happy to announce this year’s event raised over $15,000.00 to help support programs and services
offered at Palliative Manitoba, including training for our volunteers, supplies for our Kids and Teens Grieve
Too programs and contributed to the cost of outreach and education for all of Manitoba.

SUMMARY FINANCIAL STATEMENTS

For the entire financial statement, please go to www.palliativemanitoba.ca

