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A friend to lean on during dark times 
Helping those who are grieving is a calling 
Volunteers By: Aaron Epp 
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Betty Stire vividly recalls how she felt when her husband, Al, died in 1993. 
 
"It was like I had both my arms cut off and someone jumped on my heart a thousand times," Stire said. 
 
She and Al were high school sweethearts and married for 38 years before Al's life ended after a four-year journey with 
cancer. Although she has three adult children, Stire says she felt isolated and alone in her grief. 
 
The people around her meant well but didn't always know how to reach out to her -- and she didn't always know how to 
ask for the help she needed. 
 
"I really felt isolated," Stire said. "You feel like your world has stopped and everyone else's is moving on." 
 
Stire's experience inspired her to start volunteering with Hospice & Palliative Care Manitoba (HPCM). Founded in 1983, 
the organization promotes compassionate care for Manitobans affected by any life-limiting condition or bereavement. 
 
It provides services and education complementary to the health care system, including a volunteer visiting program, grief 
and bereavement support, a final days/final hours program and a course on compassionate care. 
 
After taking the compassionate care course, which lasts for eight weeks and teaches participants how to help people in 
palliative care or who have lost loved ones, Stire began volunteering with HPCM as well as Grace Hospital. 
 
Since 2000, Stire has been a companion volunteer, offering telephone support to HPCM's clients along their grief journey. 
 
End-of-life and bereavement volunteers are given files about each client so they can become familiar with their situation. 
 
Volunteers call the client and ask questions about how they are doing. Questions include: How are you sleeping? Are you 
eating? Do you ever go out? Do you have family support? 
 
"You're just being kind and considerate asking them these questions," Stire said, adding that one social worker once 
compared HPCM's bereavement volunteers to guardrails along a highway -- they keep people from falling in the ditch. 
 
"More than anything, we're a friendly voice," Stire said. "We're just there to support them and give them information 
because when people have a friend or family member die, they're in a fog." 
 
If the client is in need of more support than Stire can offer, she makes a note of it and HPCM helps connect the client to 
the appropriate services. 
 
Sometimes, clients no longer need HPCM's services after two or three phone calls. 
Other times, Stire works with a client for more than a year. 
 
Stire enjoys helping the clients and feels she is better able to relate to them because of her experience losing her 
husband. 
 
"I really love it," she said. "I meet so many wonderful people, and if I can help just one person, I feel good about it." 
 
Kelly Kluger, volunteer and education services co-ordinator at HPCM, points out that in addition to Stire's work with 
clients, she also assists with the organization's compassionate-care training. 
 
Stire also does event and office volunteer work. 
 
"She's absolutely a leader," Kluger said. "Betty is a gift. She's so well-versed in everything we do here and always willing 
to help us out with anything." 
 
Stire is glad HPCM exists, and she encourages people to avail themselves of the organization's services. 
 
"Don't be afraid to ask for help," she said. "You can't sit back and think things will get better. You have to do something 
with your grief." 
  
If you know a special volunteer, please contact aaron.epp@gmail.com 
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