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About us 
Palliative Manitoba is a registered charity that is keenly focused on improving living until the end of life.

Our programs and services support Manitoba families in many different ways throughout the illness trajectory. 
We provide education on palliative care and caregiving; support individuals and their families through volunteer 
visiting services; and offer bereavement support.

Our educational services include training for volunteers, support workers, health care aides and the general public. 
Palliative Manitoba expanded our education component by offering sessions on bereavement support in rural 
communities.

Serving as a vital resource for individuals, families and caregivers, Palliative Manitoba provides programs, services, 
education and information in an effort to lessen the inevitable stress during dying and death. Palliative Manitoba 
partners with like-minded agencies and health care providers throughout the province. 

While our main goal is to improve life until its end, Palliative Manitoba also aims to enhance the profile and 
understanding of palliative care in the province. We identify gaps in knowledge and services and set out to fill them.

Mission statement
To promote effective, compassionate care for all Manitobans touched by any life-threatening condition, or 
bereavement, and to provide services and education that are complementary to the formal health care system.

Vision statement 
The vision of Palliative Manitoba is that all Manitobans experiencing a life-threatening condition live well until the 
end of life, and that those around them are cared for in the process.

Approved by the Board of Directors – October 2010
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Message from the President 

Dear Friends of Palliative Manitoba
“How people die remains in the memory of those who live on”
 Dame Cicely Saunders (founder of the modern hospice movement)

At Palliative Manitoba, our vision is to ensure all Manitobans experiencing a life-limiting illness until the end of life and that 
those around them are cared for in the process.  We remain committed to this through our programs and services offered and 
facilitated by our wonderful staff and volunteers.
We are very proud of our accomplishments this year as we have increased the visibility and accessibility of Palliative 
Manitoba across our province.  We had the pleasure of meeting with Dr. Doug Eyolfson, Member of Parliament for 
Charleswood—St. James—Assiniboia—Headingley where we highlighted our programs, services and vision for Palliative 
Manitoba.  We were also delighted to have a visit from the Honourable Sharon Carstairs who graciously shared her wisdom 
around palliative care issues and left us inspired.
We have added to our team the wonderful and compassionate Jennifer Gurke as our Executive Director!  We look forward to 
her enthusiasm and leadership as she guides Palliative Manitoba into the 2017/2018 year. 
Prior to Jennifer’s arrival, we were fortunate to have Brenda Hearson step in as our interim Executive Director and we are 
eternally grateful for her knowledge and guidance as she helped us transition not only to a new location, but through  the 
busy holiday season!
Palliative Manitoba has been blessed with wonderful volunteer board members and I would like to take this opportunity 
to thank the members whose terms of service ended this past year.  Your leadership and commitment to guiding Palliative 
Manitoba into the future has made us stronger… thank you to Avis Gray, Bob Brennen and Wab Kinew.
I would also like to thank our amazing and dedicated volunteers. You are the face and voice of Palliative Manitoba and your 
contributions are immeasurable!  
As I move into my second year as President I look forward to advocating on behalf of the Palliative Care program and 
continuing our support for those affected by a life-limiting illness and their families/caregivers. During this time of change 
to our province’s health care system, Palliative Manitoba remains constant in its support for all Manitobans.  We are grateful 
for our partners - The United Way of Winnipeg and the Winnipeg Regional Health Authority (WRHA), as well as our very 
generous donors and supporters.  Thank you!
I look forward to sharing our accomplishments with you next year as the 2017/2018 year promises to be eventful starting 
with our 30th Anniversary of the Memory Tree Gala in December.  Please plan to join us in celebrating 30 years of offering 
Manitobans a way to tangibly express their emotion for loved ones passed during the often difficult holiday season.  
Sincerely,
Kim Grant 
President

Board Members as of March 31, 
2017: 

Kim Grant, President
Stacy Cawley, Director

Shelly Cory, Director
Ron Greasley, Director

Jackie Gruber, Director
Deborah Krahn, Director

Melanie MacKinnon, Director
Wendy Singleton, Director

Cornie Woelk, Director
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Message from the Executive Director

While Palliative Manitoba has undergone multiple changes in the last year, there have been two constants that have kept us 
strong. First, our volunteers remain dedicated and compassionate and are passionate about the services they provide to the 
individuals they support. During my short time at Palliative Manitoba, I have been overwhelmed by the amount of time and 
energy all of our volunteers have given. If I have not thanked them enough or shared with them how appreciative I am, I am 
doing so now. Thank you volunteers! 
The second constant is the dedication of the team at Palliative Manitoba and the desire to achieve our Mission. They have been 
supportive, and remained steadfast through all of the changes in the last year. This resilient, spirited group with lots of energy 
has shown that a small team has no boundaries in what can be accomplished. I wish to express a sincere thank you to Carole, 
Mike, Jackie, Leila and Michelle as they welcomed me with open arms and supported me as I began my position at Palliative 
Manitoba. To our new teammates Elesio, Tiana and Donna–welcome to the team! I embrace the energy and enthusiasm that you 
bring with you and as we move into the new fiscal year, we will continue to provide compassionate care to those we serve across 
Manitoba. I am proud to be a member of this team!
I would also like to express my appreciation to Palliative Manitoba’s Board of Directors. They have been unwavering in their 
support as I have moved into the Executive Director position. Their guidance, ideas, and energy are motivating. It has been, and 
will continue to be, a pleasure working with you as we strive to achieve Palliative Manitoba’s Mission and Vision.   
Without our partners at the United Way of Winnipeg and the WRHA, we would not be able to provide our programs and support 
services. Thank you for your continued partnership and I look forward to working with you so we can continue to provide support 
to individuals with life-limiting illnesses and their families. To all of our donors, I have been humbled by your generosity. Words 
alone cannot express how grateful I am for your support. 
As Palliative Manitoba moves into the next fiscal year, we focus on developing a new, three year strategic plan that will include 
input from our volunteers, our team and the Board of Directors. The goals will be to solidify the programs and services we 
provide, explore ways to expand our reach and support outside of Winnipeg, and ensure fiscal responsibility to remain viable for 
long-term success. I look forward to working with all of our stakeholders in continuing to advance Palliative Manitoba’s Mission 
and Vision. 
Respectfully submitted, 
Jennifer Gurke
Executive Director
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Programs and Services

Telephone Bereavement Program
Palliative Manitoba offers one-to-one telephone support by trained volunteers for individuals grieving the death  
of someone significant in their life. The program offers a safe and anonymous environment to individuals where 
they can speak freely about their grief. Palliative Manitoba supported 43 individuals through the program 
thanks to the 36 volunteers that contributed 380 volunteer hours.

Monthly Bereavement Message
At the beginning of each month, Palliative Manitoba sends bereavement messages by email to support 
individuals who are grieving. On average, 135 individuals received the monthly message this year. 

Consultation and Advisory Services
Palliative Manitoba responds to callers seeking information, educational materials or accessing palliative care support 
programs. We connect those callers to the resources they need by sharing the information about support and services 
Palliative Manitoba offers, as well as those offered by other agencies.

Grief Seminars
Palliative Manitoba partners with Chapel Lawn Funeral Home and Cropo Funeral Chapel to offer grief seminars during 
the year. Guest speakers, staff and trained volunteers are available at all seminars to provide information and support. The 
following grief seminars were offered this year:  
 •  Caregivers...After the Loss    •  Using Rituals in Loss and Grief
 •  Defining Your New Normal    •  The Holidays can be a Difficult Season
 •  Nurturing Oneself     •  I’m Not in the “Holiday” Mood
 •  Supporting Someone who is Grieving    •  Grief: A Roller Coaster of Emotions
 •  Is my Grief “Normal”?     •  Getting Through the Difficult Days
 •  Dealing with Difficult Relationships   •  Self-Care in Grief 
 •  Family Dynamics     •  Sharing Circle 
 •  Panel of Grief Journeys       
In total, 178 individuals attended the grief seminars and 47 volunteers helped to provide support to those individuals. 

Support for Grieving Children
Palliative Manitoba understands that children feel the effects of the loss of someone significant in different ways. We 
recognize the need to make grief support services available to young people in order to help them cope with loss, and 
provide them with tools to deal with their emotions. Palliative Manitoba also recognizes the importance of using honest, 
appropriate and accurate language when speaking to children and youth about grief. 

 Kids Grieve Too
  Kids Grieve Too is designed to recognize physical, psychosocial, spiritual and cultural aspects of the bereavement 

journey of children who are between the ages of nine to 12. Children participating in the group have created 
memory boxes, books and frames and engaged in sharing circles and meditation. The program is offered once per 

“I am grateful for 
everyone’s help 
- it just feels like 

such an uphill 
battle and it is 
comforting to 

know that I can 
count on you all 

for help.”
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year and included seven children. Simultaneously, a parent/caregiver group is facilitated by trained volunteers.  
Below, a testament from parents expressing their appreciation for Kids Grieve Too: 

   “Our kids have enjoyed the Kids Grieve too program and it has been 
 good for us to see how good it has been for them. Thank you for  
making a safe place for them to process and express what it has  
been like to lose their brother and sister.”

 Teens Grieve Too
  Teens Grieve Too helps youth deal with the isolation and loneliness they may feel after a death. The group offers 

teens a safe place where they can meet and engage with others. It is offered once per year and this year, seven 
teens attended the group. One of the participants shared how Teens Grieve Too helped: 

   “Thank you for the support and listening ear over the last 6 weeks.  
I really appreciated being listened to and being able to start sharing  
how I felt. Though I am quite shy still I am feeling more comfortable  
about speaking of my grief. I wish the group was longer and we had  
more time but am happy for this opportunity at all. Thank you again  
for encouraging me to try this.”

Memory Tree
Courtesy of the United Way of Winnipeg Day of Caring partnership with 
Manitoba Hydro and St. Vital Centre, this year’s opening ceremony took 
place on November 24. We welcomed guest speaker Staff Sergeant/Chaplain 
George Labossiere of the Winnipeg Police Service and were pleased to have 
the Collège Jeanne-Sauvé Senior High School Choir share their gift  
of music once again.

The 2016 Memory Tree was open until December 24 and was made possible 
with the help of 149 volunteers, completing 996 hours of service. This year 
1,997 visitors placed 1,704 cards on the tree, 354 of which were children’s 
cards. Palliative Manitoba would like to thank Desjardins Funeral Chapel,  
who donated all of these cards. 
Programs and Services
Volunteer Visiting Service
Palliative Manitoba’s Volunteer Visiting Service provides companionship 
to individuals who are living with a life-limiting illness. Volunteer Visiting 
is offered in the community and in the palliative care units in Winnipeg. This 
year Palliative Manitoba volunteers provided 1,512 hours of service to support 
individuals in the community and in the palliative care units. 

A volunteer who was assisting a woman in  
her final days by arranging 1,400 

photographs into a slide show as a legacy 
of her work, reflected: “What will stay with 

me is the twinkle she had in her eyes as 
she watched me work that day. Her final 

words to me were “I’m impressed”.” 
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“It was really helpful to 
learn about the end of life 
changes and how we can 

comfort the individual and 
family members through  

this process.” 
“This course has taught 

me so much about death 
and dying and has put 

everything in  
a positive light.”

“My husband was diagnosed 
with terminal cancer in 

November, 2014. We were able 
to care for him at home with 
the exceptional help of the 

WRHA Palliative Care program 
and support from a volunteer 

from Palliative MB. The support 
continued after my husband’s 
death and was so helpful that 

I decided a year later that I 
would like to ‘pay it back’. I 

completed the Compassionate 
Care Course this past May 
and began work with my 
first client in June. Thank 

you for everything, Palliative 
Manitoba!”

Education/Outreach

Compassionate Care Course
The Compassionate Care Course is an eight-week course offered twice a year by Palliative 
Manitoba. Originally used to train Palliative Manitoba volunteers, the course has helped train 
volunteers in other organizations and has been taken by members of the public for general 
interest. The following topics are covered during the course: 
 •   Introduction to Hospice and Palliative Care
 •   Cross-Cultural Considerations in Palliative Care
 •   Communication in Palliative Care
 •   Enhancing Quality of Life and End-of-Life Ethical Issues
 •   Loss, Grief and Bereavement
 •   Spiritual Care of the Dying and Their Families
 •   Palliative Care from a Doctor’s Perspective
 •   Self-Reflection and Closing Ceremony
In the 2016/2017 year, 46 individuals completed the course. 

Customized Compassionate Care Courses
 For Health Care Aides
  Working together with the WRHA, Palliative Manitoba provides the Compassionate 

Care Course for health care aides. This course teaches those who provide direct patient 
care the essentials of palliative care, focusing on how to assist clients and their families when death is near or has 
recently occurred. In the 2016/2017 year, 32 health care aides completed the course.

 For Support Workers
  Palliative Manitoba partners with Winnserv and Cropo Funeral Chapel to provide training to direct support workers. 

This condensed, four-week course is available to workers assisting individuals with intellectual disabilities. The course is 
designed to educate direct support workers, in assisted living settings, about the essentials of palliative care for those 
approaching end-of-life or who are bereaved. In the 2016/2017 year, 47 direct support workers completed the course. 

 For First Nations Communities
  Palliative Manitoba offers a customized Compassionate Care Course upon request by 

Manitoba First Nations communities. The two-and-a-half day workshop is customized to 
meet the needs of the community the course is being offered in. Participants are given 
the opportunity to share stories and experiences around death and dying as they relate 
to their own community. The First Nations Compassionate Care Course was not offered 
this year but continues to be offered when requested.
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25th Annual Provincial Palliative Care Conference
Strong Foundations for the Future
September 22 and 23, 2016
Victoria Inn Hotel and Convention Centre

Over 300 people attended the 25th Annual Provincial 
Palliative Care Conference. The conference theme was 
Strong Foundations for the Future and was held at the 
Victoria Inn Hotel and Convention Centre in Winnipeg. 
The conference included 3 keynote speakers, 27 
concurrent sessions, a reception, poster walk and an art 
show curated by artist and palliative care nurse Naomi 
Gerrard. In addition to the educational opportunities, 
the conference offered delegates an opportunity to 
network with and support fellow colleagues.
Many delegates reported that there were so many 
relevant and interesting sessions it was difficult to 
choose between them. One keynote speaker described 
the conference as: 
  “A great conference with a wonderful  

mix of art, dialogue, ideas and culture.” 

Lunch and Learns
Palliative Manitoba organizes and facilitates educational sessions hosted over lunch hours for Palliative Manitoba volunteers 
and WRHA nurses. The sessions assist volunteers and nurses in their daily work within the palliative care community. In 
2016/2017, the topics and presenters included: 
 •   Indigenous Issues – Brian McLeod, President, Imaituk 
 •   Spirituality at End of Life - Adel Compton, WRHA Spiritual Care 
 •  Loss, Grief and Bereavement - Mike Goldberg, Community Outreach Coordinator, Palliative Manitoba
 •  Indigenous Issues – Norm Martin, WRHA Aboriginal Health and Education Training
Each session, hosted at Thomson in the Park Funeral Home and Cemetery, consisted of a presentation followed by question 
and answer period. Lunch was also generously provided by Thomson in the Park.

Members of the Carman Palliative Care 
team accepting the Sharon Carstairs Caring 
Community Award at the 25th Annual 
Provincial Palliative Care Conference.
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Rural Bereavement Project
Palliative Manitoba continued to host workshops that provided information on bereavement services; education about loss, 
grief and bereavement; discussions on communication strategies for individuals who care for the bereaved; the importance 
of self-care; and presentations on ways people in rural communities can start conversations about grief while supporting 
their own community members. A grant from the Thomas Sill Foundation in 2014 allowed us to continue the project.  
In 2016/2017, Palliative Manitoba hosted workshops in the following communities: 
 Winnipegosis – 3 attendees
 Birtle – 13 attendees
 Stonewall – 17 attendees
 Gimli – 16 attendees
 Portage la Prairie – 13 attendees
 Beausejour – 28 attendees
 Carman – 8 attendees
 
Resource Centre and Library
Palliative Manitoba’s Resource Centre and Library houses a large selection of books, videos, and pamphlets available to all 
Manitobans seeking support and education on loss, grief, bereavement, palliative care and end-of-life issues. Our library 
includes novels, poetry, support books, and children’s and teen’s books (including resources for parents of children dealing 
with loss). 
This year, thanks to a grant from the Manitoba Community Service Council and generous donations from the community, 
many new books have been added to our library.

Student Placements
Palliative Manitoba recognizes the importance of hosting university and college students to help them develop their skills 
and increase their knowledge in palliative care. 
In January 2017, Mike Goldberg, Community Outreach Coordinator, Palliative Manitoba, coordinated two practicum students 
from the Brandon University Psychiatric Nursing Program. This placement culminated in two presentations about Advanced 
Care Planning for groups at Deer Lodge Health Centre and Good Neighbours Active Living Centre. One of the students stated, 

   “I believe that this practicum has a lot of application to my future practice.  
Being able to talk about death in a group setting raised my comfort levels  
when discussing the topic of death. It was also a great experience to run a  
group…last term we finished a course on running group sessions so I  
thought it was an amazing opportunity to run one outside a role play.  
The information about health care directives, advance care planning,  
and the E.R.I.K will be important topics to discuss with the people we  
encounter in our future practice. This is proven by the information we  
found during our research.”
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In the Community

Palliative Manitoba attends a number of community events, which give us an opportunity to inform community members 
about the work we do and palliative care initiatives in Manitoba. 
This year, Palliative Manitoba attended the following community events:
 
 •  Long Term Care/End of Life Working Group, WRHA
 •  Sunset Palliative Care Annual General Meeting, Portage la Prairie
 •  University of Manitoba, Research Symposium
 •  WRHA Patient Safety Council Conference
 •  Interlake-Eastern RHA Palliative Care Meeting Caregiver Coalition
 •  Red River Co-Op Speedway
 •  Fort Rouge Leisure Centre, City of Winnipeg Retirees
 •  Good Neighbours Active Living Centre Support Group
 •  Morris Palliative Care
 •  All Charities Manitoba
 •  WRHA Palliative Care Rounds 
 •  The Reh-Fit Centre’s Health Fair
 •  Winnipeg Police Service, Presentation on Services
 •  Riverwood Square’s Annual Health and Wellness Fair
 •  SAGE Teachers Conference at L’Ecole Christine Lesperance
 •  United Way GeNext Summit
 •  Westwood Vocational Centre Halloween Appreciation
 •  Evangelical Free Church
 •  Brain Tumour Support Group
 •  Community Food Centre, Nor-West Company
 •  Liberal Listening to Seniors Forum
 •  Men’s Sheds Canada
 •  New Directions for Children, Youth, Adults & Families
 •  Brandon University Psychiatric Nursing Palliative Care Symposium
 •  Caregiving with Confidence Conference
 •  Transformation Conference

Special Guests

Wednesday, November 2, 2016, we received a visit from Senator Sharon Carstairs (formerly the Minister with Special 
Responsibility for Palliative Care). She spoke with such passion about palliative care in our country and the ongoing need to 
advocate for everyone in our province.  It was an honour to have her come to our offices. 
Tuesday, December 20, 2016, Brenda Hearson, Interim Executive Director and Kim Grant, Board President had the 
opportunity to meet with Doug Eyolfson, Member of Parliament for Charleswood—St. James—Assiniboia—Headingley to 
discuss the ongoing palliative care needs in our province.  It was a pleasure to have him come to our offices.
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Volunteers

Palliative Manitoba is fortunate to have many dedicated volunteers. In 2016/17, almost 200 Palliative Manitoba volunteers 
contributed 3,928 hours of time to support our programs, services and events. The success of our programs, services and 
many events depends on the volunteers who contribute their time and energy. Our volunteers are the heart and soul of 
Palliative Manitoba and we are truly appreciative to each and every one of you. Thank you!
 

Continuing Education
Palliative Manitoba recognizes the importance of continuing education for all of our volunteers and we offer opportunities 
for them to develop their knowledge of palliative care. Palliative Manitoba volunteers have attended the annual conference 
and have taken the safeTALK training offered by LivingWorks.
 

Support Meetings
Palliative Manitoba hosts support meetings for our volunteers so they have the opportunity to connect with each other, share ideas, ask 
questions and talk about the challenges and successes they have had volunteering. This year, support meetings were held on:
 June 7, 2016
 September 8, 2016
 December 1, 2016
 February 27, 2017

Grants

Palliative Manitoba is so grateful for the following community-minded organizations that support our services:

The Andison Family Foundation – this grant provided us with funds to purchase a laptop, projector and accessories to be used 
to support and enhance our programs and services here at Palliative Manitoba. 
Manitoba Community Service Council – this grant provided us with funds to purchase a new telephone system, additional 
resources and books for our library and a fridge for the office. 
The Lazarus Foundation – this three-year commitment provides support for volunteers including educational opportunity, 
support groups and even social gatherings. 
United Way – Organizational Development Fund – this grant will be used to create a three-year Strategic Plan for Palliative Manitoba 
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Events

21st Annual Celebrate Life Luncheon
Friday, April 8, 2016
Delta Winnipeg
This year’s guest speakers included Anne Mahon, Author of 
The Lucky Ones: African Refugees’ Stories of Extraordinary 
Courage and Azarias Mwumvanesa, who shared his 
journey from Africa to Winnipeg, from Grief to Rebirth. 
Special guests included the Honourable Lloyd Axworthy 
and his wife, Denise Ommanney. 
We are happy to announce this year’s event raised over 
$30,000 to support our programs and services.  Palliative 
Manitoba would like to thank all our sponsors and donors 
who made this event possible and such a huge success.
 

15th Annual Hike for Hospice
Sunday, May 1, 2016
Shaw Park

We are happy to announce this year’s event raised almost 
$20,000 to support our programs and services.  The festivities 
included clowns, face painting, a caricature artist, hamburgers 
and hotdogs and many great prizes!
Palliative Manitoba would like to thank everyone including 
individual hikers, teams, sponsors, donors and volunteers.  Each 
and every person helped to make the Hike for Hospice a success.
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2016 Sharon Carstairs Caring Community Award
Sharon Carstairs’ promotion of access to palliative care for all Canadians has garnered international attention.  Her 
extraordinary work serves as an example throughout the world, and demonstrates how the vision and dedication of one 
individual can lead to dramatic and effective change.
The Sharon Carstairs Caring Communities Award is the first-ever award of its kind to recognize community-based efforts in 
palliative and end-of-life care with a monetary component.  The award is consistent with Palliative Manitoba’s mandate of 
supporting palliative care throughout the province of Manitoba.
The 2016 Award recipient was the Carman Palliative Care Program. They will use the Award to support renovations and 
updates that will be made to their Family Day Room at their local hospital, including adding a kitchenette and small 
appliances for families to use.  This initiative is in partnership with other community groups and helps them to meet their 
$50,000 goal.

Food and Wine Pairing Event
Thursday, November 3, 2016
Riverwood Square Retirement Living
Guests enjoyed an assortment of wines creatively 
paired with appetizers prepared just for the 
evening, all brought together with excellent local 
entertainment, the chance to win some great 
prizes, and an opportunity to visit with friends and 
colleagues.
On behalf of the Board, Staff and volunteers, thank 
you to everyone who came out to support Palliative 
Manitoba.  The proceeds will provide funding for 
end-of-life support and bereavement services, 
including Volunteer Visiting, Grief Seminars, the 
Telephone Bereavement Program and the Kids and 
Teens Grieve Too programs.
 
9th Annual Pub Night
Friday, January 19, 2017
Norwood Hotel
Musical group, The Valentino’s entertained guests 
at the Norwood Hotel.  It was an evening of fun, 
food and friends.  A special thank you to the team 
at the Norwood and everyone who came out to 
make the event so much fun!
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Fundraisers

The Great Canadian Giving Challenge
When Palliative Manitoba joined the Great Canadian Giving Challenge at the beginning of June, the goal was to raise 
$2,500.  By the third week of June, they were still pushing to reach that goal and like the calm before the storm, Terracon 
Development extended their pledge from $1,000 to $5,000 and openly challenged others.  Qualico matched the $5,000 
pledge, pushing Palliative Manitoba well beyond their fundraising goal!! 
The Great Canadian Giving Challenge is an initiative from GIV3 and CanadaHelps, the organizers of Giving Tuesday Canada. 
This challenge ran for the month of June. Every dollar donated to Palliative Manitoba online by an individual or organization 
in June helped them get a chance to win $10,000 to support program and services.  Although we are sad to say we didn’t 
win the money, we are very proud to say that we came in number five across the country.
 
Poinsettias for the Holidays
Each year as the holiday season approaches, Palliative 
Manitoba invites businesses, personal care homes and 
individuals to brighten their offices or homes by joining 
our annual Poinsettias for the Holidays and Christmas 
tree purchase fundraising campaigns. In partnership 
with Ron Paul Greenhouses and Garden Centre, 588 
poinsettias, eight holiday trees and nine holiday wreaths 
warmed the homes and offices of many great Palliative 
Manitoba supporters that helped raise $4,500.
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